
InsureIT is a comprehensive eCommerce Framework for General and Life Insurance. It provides 
insurance companies and brokers with a fast, efficient and easy way to build Web-enabled insurance 
products. With InsureIT you can develop a truly interactive Web presence which links seamlessly to 
your back-office system. InsureIT’s sophisticated rating engine is available for separate licensing as a 
snap-in component for existing insurance applications.

InsureIT eCommerce Framework
Rapidly build an attractive eBusiness Quote and Buy front-end for 
consumers and partners.

Extend your Reach
Insurers today need to connect directly with their prospects, 
customers and channels to market. This applies equally 
across life and general insurance, for both commercial and 
personal lines. With InsureIT you can rapidly extend your 
reach. Potential customers can self-assess their insurance 
requirement against your offerings. Secure self-service 
access by brokers and agents is also supported. The result is 
more new business without compromising on quality.

Manage the Quotation Process
InsureIT’s question sets are tailored to your requirement 
for each product. Asking the right questions in the right 
sequence streamlines the process and respects the 
customer’s allocation of time and effort. Unacceptable risks 
can be automatically recognized and rejected. Borderline 
cases can be referred to your call-centre. Otherwise 
immediate quotations are provided, with confirmation emails 
and documentation. Prospects can store quotations on-line 
and return to them at their convenience. If assistance from 
the call-centre is required, your staff can access quote data 
to advise the customer over the phone and update status. On 
decision to purchase InsureIT collects any additional policy 
information required. 

Enhance your Rating Capability
Just as accurate risk assessment is vital to your 
profitability, so is setting the premium appropriately 
for each risk you accept. With InsureIT’s sophisticated 
rating engine, you can attract the right business by 
issuing competitive quotations while discouraging 
adverse selection. InsureIT’s rating can be a 
combination of points-based, percentage-based 
(discount or surcharge by percentage) and value-
based (discount or surcharge by a fixed amount). You 
and your underwriters define the rules and rates on a 
hierarchical basis via control tables. Self-maintenance 
means you can quickly respond to change in the risk 
classification landscape and to competitor activity. 
InsureIT also allows you to use external rating engines 
with this choice being available by product.

Integrate with your Back Office
If your Web site is stand-alone you are missing out on the 
benefits of integration and straight-through processing. With 
InsureIT when a prospect  accepts a quotation the captured 
data flows directly through to new business registration in 
your policy administration system, eliminating error and the 
cost to you of rekeying.

Easily Configure your Web Presence
With InsureIT you stay in control of the customer interface. 
Presentation templates act as a starting point. You define the 
questions to ask and their sequence. You also define field 
validation rules and navigation from page to page.  The end 
result is a highly configurable Web presence which you can 
maintain and enhance as required.

Enjoy LANSA’s Technology Advantage
InsureIT’s framework is developed using LANSA’s award 
winning and highly productive development tools. As a 
result InsureIT is rapid to deploy and easy to maintain, and 
your Web site easy to customise. Integration with other 
applications and corporations is also simplified, whether by 
XML, EDI, other data formats or Web Services.
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• Multiple Classes of Business
• General Insurance: Motor, Home, Commercial, Travel, ...
• Life Insurance: Term Life, Convertible Life, Income 

Protection, ...

• Generation of eCommerce Web Site
• Dynamic Web page building
• Templates for insurance products, Web pages and forms
• Client side forms and letter printing
    • Policy document, completed proposal form, ...
    • PDF forms generation
• Automatic customer and prospect emails
    • Quotation confirmation with reference number
    • Reminder for quotations not actioned
• Easy to maintain and extend

• Configurable eCommerce Web Site
• ‘Look and Feel’ update capability
• Data attributes aligned with back-end system
• Question engine
• Web page navigation engine
• Input data validation engine
• Sophisticated rating engine
    • Points-based, percentages and values
    • Option for third party rating engine integration

• Policy Lifecycle Processing
• New business quotation and fulfilment
• Endorsement (mid-term adjustment)
• Renewal quotations and acceptance

• Direct, Broker, Agent and Staff Access
• B2C (direct access to Personal Lines)
• B2B (direct access to Commercial Lines)
• B2B (agent and broker access)
• B2E (staff and management access)

• Quotation Administration and Management 
• Back office inquiry
• Workflow and status update
• Real-time call-centre integration
    • Real-time access to quotations
    • Call-centre view of enquiring customer’s Web form
• Management view and statistics

• Application Integration
• Integration with back-office insurance application
• Extensions for AS2, EDI, XML and Web Service integration
• Extension for Credit Card authorization
• Capability to integrate with CRM

• Batch Testing and Error Reporting
• Store test data and expected results
• Testing of initial eCommerce site build
• Regression testing after rule or rate changes
• Determine if correct premium is calculated

InsureIT Overview

InsureIT is a registered trademark of MDC Information Systems.


